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Chairman BOD PMDFC, Mr.  Parvez Iqbal

appreciated the e-governance initiatives introduced

in PCP partner cities. He focused on the sustainability

of interventions in self-suffiecient local governments.

He stressed that the main objective of PMDFC is to

improve the lives of the citizens especially less

privileged people. He added that E-governance

initiatives are unique in nature which have the capacity

to be replicated in the entire Punjab. 

Ms. Shahnaz Arshad Task Team lead World Bank

stated that the e-governance interventions carried

out are of great significance to improve the service

delivery for the public. These interventions will be

helpful to track the municipal service delivery and to

take informed decision making by MC management.

Govt of Punjab is responsible to look after these 

interventions after completion of PCP. She further added

that World Bank will welcome innovative ideas for 

sustainability of these interventions. 
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Track Complaints

Monthly Complaint Summary
Report Sector Wise

Monthly Complaint Summary
Report

Welcome to Baldia Shikayaat /

Monthly Complaint Summary
Report Source Wise

Monthly Complaint Summary
Report By Service Type
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